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Installation Dialogs
The setup program will check the system configuration of the computer. If no problems are detected, the first dialog is the “Welcome” dialog with some general information. 

In the next dialog, the destination directory for the AvaSoft software can be changed. The default destination directory is C:\AVASOFT7USB1. If you want to install the software to a different directory, click the Browse button, select a new directory and click OK. If the specified directory does not exist, it will be created.

During this installation, the installation program will check if the most recent USB driver has been installed already at the PC. If no driver is found, or if the driver needs to be upgraded, the Device Driver Installation Wizard is launched automatically, click Next. If the Operating System is Windows Vista, it will display a message that it can’t verify the publisher of the driver software, select “Install this driver software anyway”.
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After the drivers have been installed successfully, the dialog at the right is displayed, click Finish. 

After all files have been installed, the “Installation Complete” dialog shows up. Click Finish.

Connecting the hardware

Connect the USB connector to a USB port on your computer with the supplied USB cable. Windows will display the “Found New Hardware” dialog. Select the (default) option to install the software automatically, and click next. After the Hardware Wizard has completed, the following dialog is displayed:
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Click Finish to complete the installation. 

Please note that if the spectrometer is 

Connected to another USB port to which it has not been connected before, the “Found New Hardware Wizard” will need to install the software for this port as well. 

Windows Vista will install the driver automatically, without displaying the “Found New Hardware Wizard” dialogs.

How to rectify an incorrect (USB) installation
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Any USB device requires that the USB drivers need to be installed before the device is connected to the computer. If you accidentally connected the AvaSpec spectrometer to the USB port of your PC before installing AvaSoft, the USB drivers cannot be found, and the spectrometer cannot be found by the (later installed) software. To rectify an incorrect installation follow these steps: 
1. Navigate to the Device Manager. For Windows2000/XP systems, right click on My Computer, select Properties (or open the system icon from the Control Panel). Then select Hardware tab and click on Device Manager button.

2. Scroll down until you see Other devices
3. Under Other devices you will see USB device with a large question mark, right click the USB device and select the uninstall option.

4. A warning box will appear to ask if it is OK to remove the device, click OK.

5. Unplug the AvaSpec spectrometer from your PC and reinstall the AvaSoft software.
6. Now you can plug the AvaSpec spectrometer to the USB port again. Windows will display the “Found New Hardware” (USB device) dialog. Proceed with the installation as described in section 0.1 under “Connecting the Hardware”
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The AvaSoft software can now be started and will detect the spectrometer at the USB port. If not, please have a look at the Device Manager, which should contain the Avantes Spectrometers Class, as illustrated in the figure below. The figures shows that 4 USB ports are connected to an AvaSpec spectrometer: one AvaSpec-USB1, and three AvaSpec-USB2 spectrometers 

Don’t hesitate to contact us if the problem remains unsolved.
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